
More than 500 students walked 

across the stage during HACC’s 

Commencement held Saturday, 

May 16, 2015, at the Giant Center 

in Hershey. They were among the 

more than 1,200 students who 

completed their associate degrees, 

certificates or diplomas during 

the spring 2015 term.  

Among the graduates were: 

 Lisa Newcomer, who over-

came many obstacles includ-

Spring Commencement 

Ceremony Highlights 

The HACC Alumni Association’s Circle of Dis-

tinction grew by eight outstanding individuals on 

Saturday, June 6, 2015, when the College held its 

sixth HACC Distinguished Alumni Awards din-

ner. The event took place at the York Campus.  

Named were Daniel J. Benny; John M. Bowman; 
Sherry L. Capello; Donald E. Enders, Jr.; Destini 
Y. Hodges; Brian A. Hudson, Sr.; Gary Laabs and 
Kathy M. Verna. 

Salam sejahtera, 

rakan-rakan! 

(Malay for Greetings, colleagues!) 
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Bobbie Ortiz covers her mouth in surprise as 
Santos Robles, who had just achieved his dream 
of receiving his HACC degree, shares another 
dream: A lifetime together as husband and wife. 

HACC Recognizes Distinguished Alumni for Making a Difference 

Distinguished Alumni are chosen because their com-

mitment and hard work embody the HACC “spirit” 

and serve as an inspiration to other alumni and all stu-

dents. Their success is measured by the impact they 

have made – and continue to make – in the HACC 

community and in their personal lives. Read more 

about these outstanding alumni here. 

HACC Distinguished Alumni for 2015 are, from left, Sherry L. 

Capello; Brian A. Hudson, Sr.; Destini Y. Hodges; Daniel J. 

Benny, Ph.D.; Gary Laabs; Donald E. Enders, Jr.; John M. 

Bowman; and Kathy M. Verna. 

weekend, Lisa met her daughter for the first time since 

going through with an adoption seven years ago. 

(See COMMENCEMENT, page 2) 

ing family deaths, homelessness and abuse to 

achieve her dream of earning an associate de-

gree in social services. During Commencement 

http://www.hacc.edu/Alumni/OutstandingAlumni/upload/IMC-150310-58-Distinguished-Alumni-Nws-Release.pdf
http://newsroom.hacc.edu/article_display.cfm?article_id=2565
http://newsroom.hacc.edu/article_display.cfm?article_id=2565


HACC and the HACC 

Foundation recognized 

and honored our gener-

ous donors and hard-

working and dedicated 

students at our annual 

donor and 

scholar recogni-

tion events dur-

ing the spring 

term.  

Events were 

held at all five 

HACC campuses, 

where each program 

featured a student 

speaker and a donor 

speaker who shared 

how HACC has im-

pacted their lives.  

The HACC Founda-

tion has compiled 

snippets of all of these 

speeches into a two-

minute video to share 

with you.  

Please enjoy the video 

and provide any feed-

back or questions to 

foundation@hacc.edu. 

 
Thank you to those who 

contribute to the HACC 

Foundation and support 

the College, our mis-

sion and our students!  
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 Annual Salary Letters 

 

Fiscal year 2015-16 annual salary letters will be posted on myHACC by Tuesday, June 30, 2015. The Office 

of Human Resources will issue an email notification when the letters are posted. If your have questions 

about your annual salary letter after reviewing it, please contact Chris Clements, classification coordinator, 

at cjclemen@hacc.edu. 

 Santos Robles, who 

received his associ-

ate degree in psy-

chology, proposed 

to his girlfriend, 

Bobbie Ortiz, in 

front of hundreds of 

people during the 

ceremony. 
 
 HACC also honored 

Cesare “Che” Pu-

glisi with a posthu-

mous degree. Che, 

who passed away in 

a car accident in 

January 2015, 

was a student in 

HACC’s Diag-

nostic Medical 

Sonography Pro-

gram.    
You can watch a vid-

eo of the proposal 

and video messages 

from several gradu-

ates on our YouTube 

channel and see pho-

tos from the ceremo-

ny on HACC’s Flickr 

page.  

Publicize Your Events! 

 
HACC students and employees are more than books 

and the classroom. When planning events, 

remember to submit a HACC communications hub 

request for coverage. The form is found under the 

“Office of College Advancement & HACC 

Foundation” portal on the home page of myHACC 

or at this link: http://apps.hacc.edu/ocaApps/

CommunicationsHub/ 

Ronald Sexton, left, graduated in May with a degree in social services. He 
is transferring to Millersville University to complete his bachelor’s de-
gree. Ronald received the York Campus Opportunity and Access Scholar-
ship in the 2014-15 academic year. 

Commencement (Continued from page 1) 

HACC Foundation Seeks Representatives from All Campuses  

The HACC Foundation Board is seeking members 

to join the Board as representatives of HACC’s 

campuses in Gettysburg, Lancaster, Lebanon and 

York.  
 
If you know individuals who should be considered 

for membership, please share this information with 

them.  
 
The qualifications and responsibilities of Board  

members and application form are available online: 

http://www.hacc.edu/HACCFoundation/AboutUs/

FoundationBoard/Foundation-Application.cfm.  

https://www.youtube.com/watch?v=04g-uM_07-8&feature=youtu.be
https://www.youtube.com/watch?v=04g-uM_07-8&feature=youtu.be
mailto:foundation@hacc.edu
mailto:cjclemen@hacc.edu
http://newsroom.hacc.edu/article_display.cfm?article_id=2566
http://newsroom.hacc.edu/article_display.cfm?article_id=2566
https://www.youtube.com/playlist?list=PLMEs09ZGvyw3jJYpXsGM9Q8n_hLjKJeTK
https://www.youtube.com/playlist?list=PLMEs09ZGvyw3jJYpXsGM9Q8n_hLjKJeTK
https://www.flickr.com/photos/hacc/sets/72157653052774411
https://www.flickr.com/photos/hacc/sets/72157653052774411
http://apps.hacc.edu/ocaApps/CommunicationsHub/
http://apps.hacc.edu/ocaApps/CommunicationsHub/
http://www.hacc.edu/HACCFoundation/AboutUs/FoundationBoard/Foundation-Application.cfm
http://www.hacc.edu/HACCFoundation/AboutUs/FoundationBoard/Foundation-Application.cfm


Please join me in welcoming to the Office of Finance three new staff members and in wishing three other 

Finance colleagues success in their recent changes of assignment. New to the Finance staff are Brandi 

Clendenin, fiscal banking support specialist, Melissa Messner, payroll/accounts payable technician, and 

Dawn Myers, payroll technician. Taking on new roles are Stephanie Hockley, recently appointed coordi-

nator, budget and financial planning; Dawn Mull, now director of financial accounting and reporting; and 

Roshelle Gordon, who has been named fiscal analyst, plant fund.  

New Appointments in the Office of Finance 
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I was proud to be in attendance when Nicole Ernst, 
associate professor of geospatial information system 
technology (GIS), presented at the GeoEd15 confer-
ence in Louisville, Kentucky, on Wednesday, June 10, 
2015, demonstrating how HACC has become one of 
our nation’s leaders in GIS education. 

Gettysburg Celebrates Physician Office 

Assistant Graduates 

 

The Gettysburg Campus recently celebrated its 

first graduates from HACC’s new Physician 

Office Assistant (POA) Program. The POA 

program is a workforce development pro-

gram consisting of 172 class hours and 160 

hours of practicum, allowing students to 

extern in family and specialty practices. At 

the completion of the program, students are 

prepared to work as front office staff in a 

physician or specialty practice or patient 

call center. Thank you to Jolynn Achaj, 

coordinator, Healthcare Educa-

tion/Workforce, for bringing this high de-

mand program to the Gettysburg Campus 

service area. 

More Recycling, Less Waste at HACC’s  

Harrisburg Campus  

“Single-stream” recycling has come to the Harrisburg 

Campus, making more materials eligible for recycling 

and simplifying the process by eliminating the need for 

sorting. The change is a feature of HACC’s new con-

tract with the City of Harrisburg. The City replaced 

Waste Management as the campus’ waste and recy-

cling hauling contractor last month. 

 

Recycling bins labeled “Single Stream” will collect: 

 Tin 

 Aluminum 

 Plastic (1-7) 

 Cardboard (corrugated and non-corrugated) 

 Mixed paper, newspapers and magazines 

 

Glass will not be accepted and should be placed in the 

trash. The new collection process is expected to signif-

icantly increase the volume of material recycled at the 

campus. 

 

Gettysburg’s physician office assistant graduates are, from left, 
Debra Sneeringer, Rosa Basurto, Sarah Stolfzfus and Gayle Boyd.  
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A group of employees at the Gettysburg Campus have dreamed up a plan that produced a 3 

percent increase in retention at the campus from fall 2014 to spring 2015.  
 
The campus’ successful “All Students Matter” campaign grew from a series of brainstorming ses-

sions that began last summer when Leslie Boon, Wendy Brubaker, Amanda Hartzel, Shannon 

Harvey, Wendy Kaehler, Scott Simonds and Dory Uhlman began talking about better ways to 

serve students. They earned the nickname “Gettysburg Dreamers” for beginning each conversation 

by visualizing the most student-centered environment they 

could create.  
 
The resulting effort focused activity of all members of the 

campus community on student success. Based on research 

that shows students are more likely to persist and be suc-

cessful if they feel that they matter to the institution, staff 

members designed a variety of initiatives to connect stu-

dents to campus resources and relationships:  
 

  First-week “meet and greet” events with staff and  

       faculty 

  A personal phone call to each new student 

  Group advising sessions with faculty advisors 

 “Fuel for finals” snack breaks and student relaxation activities during final exam week 

 “Taking it to the Hub,” an innovative approach to delivering frontline services in spaces 

   frequented by students 
 
I often think of HACC as an answer to our students’ dreams of transforming their lives. Imag-

ine the transformations we could inspire if we all dream a little now and then!  

How to Handle Freedom of Information Inquiries 

 
When you receive telephone inquiries related to Right to Know or Freedom of Information Act requests, 

please do the following: 

1. Direct the caller to our website: www.hacc.edu 

2. Ask the caller to type “Right to Know” in the search function to find the Web page about the Right to 

Know process. (Please note, this is the direct link to the Web page:) http://www.hacc.edu/

AboutHACC/Administration/RighttoKnow/index.cfm 

3. Ask the caller to follow the detailed instructions on the website 

4. Say that the request will be handled after the caller has followed the detailed instructions to  

    submit it 

5.  Do not engage in any conversation beyond this, because it might be used against the College later – 

 especially if you share erroneous information with the caller 

 
When you receive email inquiries related to Right to Know or Freedom of Information Act requests, please 

do the following: 

(See FREEDOM OF INFORMATION on page 5) 

A “Dream” of Retention Success Comes True  

http://www.hacc.edu
http://www.hacc.edu/AboutHACC/Administration/RighttoKnow/index.cfm
http://www.hacc.edu/AboutHACC/Administration/RighttoKnow/index.cfm


The Adult Education Pathways Department will hold 

a Tee-Off for Education Mini Golf Tournament on 

Saturday, Aug. 15, 2015, to support Adult Education 

Pathways students at HACC. Both morning and after-

noon tournaments will take place at Water Golf on 

City Island, 600 Riverside Drive, Harrisburg. 

 
Whether you are playing in 

or sponsoring the tour- 

nament, you will help to pay 

for General Educational De-

velopment (GED) testing, 

English as a Second Lan-

guage (ESL) programs and 

Adult Education Pathways Department Hosts Mini Golf Tournament  
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  Morning Tournament Afternoon Tournament 

Registration 9–10 a.m. noon–1 p.m. 

Shot Gun 10 a.m. 1 p.m. 

Lunch/Dinner 11:30 a.m.-1 p.m. 3 p.m. 

scholarships for students to attend HACC. 
 
Organizers hope to make the tournament an annual 

event. Please see the following schedule and contact 

Yen Le, specialist, Adult Education Pathways, at 

htle@hacc.edu, 717-780-3256 or ext. 213256 to reg-

ister or for more information. 

 

Visit HACC at Hanover Dutch Days Festival 
 
HACC’s last stop for Takin’ It to the Streets is the Hanover Dutch Days Festival at Center Square on Carlisle 

Street in Hanover, Pennsylvania, on Saturday, July 25, 2015, from 8 a.m.-4 p.m. During the event, future stu-

dents can enter a drawing to win one of two $500 tuition giveaways for HACC tuition and fees.  
 
I am pleased to share what else you can do and learn if you join us at Dutch Days. Spread the word and tell 

your friends in Hanover to stop by! You also can visit hacc.edu/Streets for full details. 

Freedom of Information (Continued from page 4) 

1. Forward the email to righttoknow@hacc.edu (this email address is also listed on http://

www.hacc.edu/AboutHACC/Administration/RighttoKnow/index.cfm) 

2. Do not respond to the writer  

Upon receipt of these telephone and email inquiries, the Office of College Advancement team will handle 

them and confer with the necessary individuals. 

Tournament Schedule 

Golfers, Save the Date: Sept. 28, 2015 

It is not too early to mark your calendar for the HACC 

Foundation’s premier annual fundraising event, the Frank J. 

Dixon Tournament for Scholarships, to be held on Monday, 

Sept. 28, 2015, at Hershey Country Club.  

Dr. Linnie Carter and I welcomed many supporters to last year’s 
tournament, including, from Linnie’s immediate left, Benedict 
Dubbs of Murray Associates architects and HACC staff members 
Rich Cardamone, Dr. Cindy Doherty and John Eberly. 

mailto:htle@hacc.edu
http://www.hacc.edu/streets
http://hanoverchamber.com/dutch-festival/
https://www.youtube.com/watch?v=ZMw-hY8sTkM
http://www.hacc.edu/NewStudents/Connect/Streets.cfm
mailto:righttoknow@hacc.edu
http://www.hacc.edu/AboutHACC/Administration/RighttoKnow/index.cfm
http://www.hacc.edu/AboutHACC/Administration/RighttoKnow/index.cfm
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Interactions With the Media About the College and/or the HACC Foundation 

 
If you ever receive a media inquiry related to the College and/or the HACC Foundation, please email news-

room@hacc.edu with the information and copy lscarter@hacc.edu. Media outlets include but are not limited 

to newspapers, TV stations, radio stations, blogs and HACC student newspapers. 
 
As president, I am the primary spokesperson for the College and HACC Foundation, along with Dr. Linnie 

Carter, vice president of college advancement. The five integrated marketing communications coordinators 

are authorized to serve as secondary spokespersons. No one else is authorized to communicate with the me-

dia about HACC or HACC Foundation business without written authorization from one of these seven indi-

viduals. 
 
Additionally, there have been instances at the College recently when an outside organization used space on a 

HACC campus to interact with media. Please ensure that colleagues who are responsible for coordinating 

event space requests ask all external groups if they will be inviting media to their event and notify news-

room@hacc.edu if media will be invited. This ensures that we are informed if media professionals are on 

campus. 

 
Reminders will be included in the Ski Gram three times a year. This approach will ensure that all HACC 

employees are aware of expectations. 

 
Thank you! 

Faculty Prepare to Help Students Succeed in First-Year Seminar 

 
All degree-seeking students will be required to 

take either a one-credit or three-credit College 

Success course beginning this fall, as the College 

prepares to fully implement its First-Year Semi-

nar. The requirement is part of a comprehensive 

Student Success Plan.   

 
HACC is following a best-practices model of 

having qualified faculty and staff from across 

the College teach these courses. To prepare, fac-

ulty members at HACC campuses spent several 

days this spring in training sessions and work-

shops designed to enable them to help our stu-

dents get the most from the First-Year Seminar 

experience.   

 
Heather Burns and LaShana Stokes of the 

Foundational Studies (FS) discipline led a training 

workshop at the Gettysburg Campus for courses 

FS100 – College Success and FS 102 – Introduc-

tion to the College Experience. Topics included OnCourse principles, master syllabi, D2L resources, D2L  
 
(See FIRST-YEAR SEMINAR on page 13) 

Participating in the FS 100/102 training at Gettysburg were, 

front row, from left, Howard Alexander, Alyce Evans, Jim 

Yashur, Tara LaFollette, Kathy Pasewark, Heather Burns, 

and, back row, LaShana Stokes, Tim Barshinger, Jessica 

Knouse, Tracey Smith, Dianne Brooks, Cherie Black and 

Dan Houloose. 

mailto:newsroom@hacc.edu
mailto:newsroom@hacc.edu
mailto:lscarter@hacc.edu
mailto:newsroom@hacc.edu
mailto:newsroom@hacc.edu


2015 Independence Day Holiday 

The 4th of July holiday is on a Saturday in 2015; there will be no classes and 

all offices will be closed. Since the College will be on a summer schedule in July, all 12-month full-time 

employees will receive a “floating holiday” that may be used anytime Wednesday, July 1-Friday, July 

31, 2015, with their supervisor’s approval. When the floating holiday is used, employees should post 

their floating holiday on their Web timesheet under the “holiday” code and indicate in the comment field 

“floating holiday.” Please note that the floating 

holiday must be used as a full day, not in hourly 

increments. Any questions regarding reporting 
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Trustee Dan Delaney, to my immediate right, and his colleague 
David Fine, of K&L Gates, LLP, joined me on HACC’s team for 
this year’s Tour de Belt on Sunday, June 7, 2015. To my left are 
HACC staff members Sheila Ciotti, team captain, and Travis 
Mast, with several of their friends and family members. I always 
enjoy showing our beautiful Harrisburg Campus grounds and 
arboretum at this annual event celebrating and protecting the 
Capital Area Greenbelt.  

Available for Loan from the Office  

of College Advancement 
 
The Office of College Advancement 

(OCA) has three red tablecloths and three 

banners with the HACC logo that can be 

borrowed for HACC-related events.  
  
In order to borrow any of these items, 

please: 

1. Submit your request to 

oca@hacc.edu  

2. Include: 

 The reason for borrowing the 

items, such as recruitment, 

science fair, speaking en-

gagement, etc. 

 The date(s) you are request-

ing to borrow the items 

3. Allow 10 business days to pro-

cess the request 
 
OCA will notify you to: 

1. Confirm whether the request is 

approved 

2. Confirm the items’ availability 

for the period requested 

3. Make arrangements for you to 

pick up the items from OCA in 

suite 200 of the Ted Lick Ad-

ministration Building. 

If you have any questions, please email 

oca@hacc.edu. 

Steelcase Grant Promotes Active Learning  
 
A $50,000 Steelcase Education “active learning grant” 

will outfit a classroom at the Lancaster Campus with 

specially designed furniture that students can rearrange 

for collaborative learning. HACC is one of only two 

community colleges nationwide to receive a Steelcase 

grant. 
 
For centuries, the traditional college classroom – with its 

“sage on the stage” – has changed little. Because that 

model is not mobile and cannot easily be rearranged, it 

hampers students’ efforts to work collaboratively. By 

empowering students to rearrange their classroom envi-

ronment, educators help them connect with their peers, 

master learning outcomes through hands-on on experi-

ences and collaboration, and reach their educational 

goals. 

(See ACTIVE LEARNING on page 14)  

mailto:oca@hacc.edu
mailto:oca@hacc.edu
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Dr. Margie Mattis, HACC York Campus inter-
im vice president, and I welcomed state Repre-
sentative Kristin Phillips-Hill (R-York County) 
to the campus on Thursday, June 18, 2015. We 
appreciate her interest and support for our mis-
sion. 

Improvements Made to HACC’s Story Bank 
 
The College’s story bank is effective and allows us to use story-

telling to achieve our enrollment and fundraising goals. Stu-

dents, employees, alumni and donors have appeared in flyers, 

brochures, radio and TV ads, on billboards and much more.  
 
How did this happen? They shared their successes with us and 

signed a form giving us permission to use their stories and pho-

tographs. 
 
Now that the story bank process has been simplified, we invite 

you to share your story with us as well. Please go to 

www.hacc.edu/stories and follow the simple instructions.  
 
If you have any questions regarding the story bank, please 

email releaseform@hacc.edu. Thank you! 

Office of College Advancement’s Frequently Asked Questions  
 
Following are responses to questions asked of the Office of College Advancement team. We hope this infor-

mation is helpful. Please use this online form to submit additional questions. Thank you! 

Question  Response  

1.  Why does the OCA document everything? Is this 
a sign of distrust of other employees and divi-
sions?  

OCA sets an example of good business practices by 

documenting. No, documenting most things is not a 

sign of distrust of other employees and divisions, and it 

should not be interpreted that way.  

 
The purpose is to inform colleagues, meet deadlines 

and produce results. 

 
Here are the benefits of documenting and sharing infor-

mation with colleagues: 

 Silos are removed.  

 Successes can be celebrated when information is 

shared and documented.   

 Obstacles can be removed when information is 

shared and documented.  

 Colleagues can see how their contributions are im-

portant to the outcome of a project.  

 Integrity and accountability are promoted in posi-

tive ways. References to our standards of integrity 

and accountability are not punitive. 

(See OCA FAQ on p. 9) 

http://www.hacc.edu/stories
mailto:releaseform@hacc.edu
http://www.hacc.edu/AboutHACC/OCA-Comments.cfm
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Question  Response  

  Colleagues are aware of projects and events and are 

in the loop when they attend meetings across the 

College.  

 Others can assist if staff is unavailable. 

2. Why does the OCA use checklists, processes and 
procedures? 

These tools allow us to be more efficient and orga-

nized, ensure consistency and provide guidelines for 

handling myriad projects on a daily basis. 

 
In addition, these tools: 

 Are shared among the members of OCA team, thus 

eliminating the need to constantly “recreate the 

wheel” when performing our jobs 

 Allow team members to concentrate on the task – 

rather than figure out how to handle it 

 Allow us to function without missing a beat when 

an OCA colleague is out of the office 

 
The OCA team: 

 Revises our checklists, processes and procedures on 

an as-needed basis to reflect best practices devel-

oped in their execution 

 Creates additional checklists, processes and proce-

dures as required  

3. We have a new marketing firm. However, enroll-

ment has not increased. Why not?  

Currently, the new integrated marketing communica-

tions firm, TWG Plus, is assisting HACC with research. 

Specifically, TWG Plus is conducting surveys to better 

understand the following populations: 

 Non-traditional students 

 Non-converting students (who have applied but not 

enrolled)  

 Stop-out students (attended HACC but dropped out) 

 Veterans and active military personnel 

 Online learning students 

 
Also, over the last year, OCA has modified the market-

ing strategies and tactics and better leveraged our  

(See OCA FAQ on page 10) 

OCA FAQ (Continued from page 8) 
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Question  Response  

 limited resources. We have analytics proving that our 

marketing strategies are effective. Various metrics 

demonstrate that we are getting students “to the door.” 

We will continue to focus on and assist other HACC 

divisions with getting students “through the door.” 

 
Please review the May 2015 Ski Gram for an update on 

the marketing campaigns.  

4. The website continues to be problematic. What is 

being done to enhance it? 

Constructive feedback and comments regarding our 

website are always welcomed and can be made by 

emailing webmaster@hacc.edu.    

 
We use a variety of methods and tools to continuously 

monitor and analyze how visitors are using our website, 

including: 

 Google analytics 

 Card sorting  

 Usability testing 

 Surveys 

 Quarterly website retreats 

 www.hacc.edu website search  

 Siteimprove (software used for accessibility com-

pliance and quality assurance) 

Our team would love to meet with you to discuss exact-

ly what you find to be problematic. Please email us at 

webmaster@hacc.edu to schedule a meeting.  

5. Was a task force created to develop the new com-

munications hub? Who served on it? What role 

did the task force members play?  

The communications hub was developed based on the 

recommendations of a task force that evaluated the for-

mer integrated marketing communications (IMC) 

online request form and the IMC Department’s produc-

tion process.  

 
Task force members included: 

 Cindy Donell 

 Teri Guerrisi 

(See OCA FAQ on page 11) 

OCA FAQ (Continued from page 9) 

http://pr.athacc.com/SkiGram47_05142015.pdf
mailto:webmaster@hacc.edu
http://www.hacc.edu
mailto:webmaster@hacc.edu
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Question  Response  

  Megan Hoose 

 Ashley Kopp 

 Chelsea Krepps (chair) 

 Kay Litman 

 Rachel L. MacAulay 

 Ken Norton 

 Jennifer Price 

 Pam Saylor 

  
The task force met monthly from October 2013 to Sep-

tember 2014 to discuss ways to improve the request 

form and production process. The task force’s final re-

port was presented to Cabinet and then given to the 

Website and Multimedia Resources Department for im-

plementation. During the build phase, the task force 

tested and provided feedback on the communications 

hub before it was launched Collegewide on Tuesday, 

Jan. 27, 2015.  

6. On average, how many communications hub re-

quests do you receive each week? 

OCA receives an average of 15 requests per week. 

  
In addition to requests submitted via the communica-

tions hub, we handle projects that are submitted via 

other means. 

7. When (month, day and year) did the communica-

tions hub debut? How many requests have you 

received since then? 

The communications hub debuted on Tuesday, Jan. 27, 

2015. Since that date, OCA has received 219 requests 

(as of Monday, May 11, 2015). This number does not 

include projects that are submitted by means other than 

the communications hub. 

OCA FAQ (Continued from page 10) 

York Campus Facilities Update 
 
Cytec Writing Center and Collegewide Communications Center: Thanks to a HACC Foundation grant, a 

new Collegewide Communications Center will be developed in the former Concentra space in the Cytec Build-

ing, where the campus’ Writing Center will also be relocated to expand student services. The new communica-

tions and processing center will help staff members to provide excellent customer service to students and will 

use multiple communication methods to reduce wait times and provide more efficient and accurate processing 

of enrollment operations.  

(See YORK FACILITIES on page 14) 
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Dr. Alfred Siha 

Kudos 

 
 To Dr. Alfred Siha, assistant professor of English, who was re-

cently named an Apple Distinguished Educator (ADE), class of 

2015. ADEs are part of a global community of education leaders 

recognized for doing amazing things with Apple technology in 

and out of the classroom. They explore new ideas, seek new 

paths and embrace new opportunities. That includes working 

with each other – and with Apple – to bring the freshest, most 

innovative ideas to students everywhere. Please join me in con-

gratulating Alfred, who is the first HACC faculty member to be 

selected for this honor. 

 
 To Ryan Neff, interim associate dean of academic affairs, who graduated from Leadership 

Lancaster on Thursday, May 14, 2015.  

 

  Brendan Penney, retail assistant in the Gettysburg Campus bookstore, and Josh 

Rumpff, instructional technology analyst, for developing “Minecraft through Architecture,” 

a summer kids’ camp to be offered at the Gettysburg Campus based on the widely popular 

video game in which players create and break apart various kinds of blocks in three -

dimensional worlds.  

 
 To Rich Cardamone, executive director, business affairs, at the Harrisburg and Virtual cam-

puses, for his recent graduation from the community Leadership Harrisburg series. 

 

 To Kathy Brickner, business director at the York and Gettysburg campuses, on the comple-

tion of the 2015 Executive Connections Leadership York program. Executive Connections is 

designed for key executives in the private, nonprofit, and public sectors who are new to York 

County, new to their executive role, or are looking to expand their role in the community. 

 

 To Lorie McKee, fiscal support specialist, who has been providing additional facilities and 

finance support to both the York and Gettysburg campuses through staff transitions and vaca-

tions. 

 
 To Darwin Laughman, Gettysburg Campus building services technician, who has been in-

strumental in keeping the facility clean and communicating any concerns during a time when 

the Gettysburg Campus Facility Department is short-staffed due to vacations and illnesses. 

 

  Library staff members Abderrahim Kherchttou, Zachary Laurence, Kim McGovern, 

Gloria Shutter and Barb Stockland, who recently attended the 2015 SirsiDynix Northeast 

Regional Users Group (SNRG) Conference at Penn State University, where they learned many 

new applications for the College’s SIRSI library system. 

 

 To Shawn Dumez, of the Office of Information Systems and Technologies (OIST), for  

(See KUDOS on page 13) 

https://www.apple.com/education/apple-distinguished-educator/
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First-Year Seminar (Continued from page 6) 

 
master shell, Student Affairs resources and specific assignments for the courses.  

 
At the Lancaster Campus, Maggie Major, Lancaster Campus Foundational Studies and Allied Health 

adjunct faculty member, led a team of FS faculty including Kathy Felty, Connie Ludwig, Laura 

Martin, LaShana Stokes and Janice Waltz in creating new sample lesson plans and curriculum re-

sources. Maggie also designed an effective interactive training session for current FS faculty to learn 

about FS 102.  

Kudos (Continued from page 12) 

creating a help desk system in the OIST office to assist students quickly while still handling other 

aspects of the job, including help desk hours.  
 

  Donneva Crowell, associate professor and English Department chair, and Dory Uhlman, Get-

tysburg Campus dean of academic affairs, who recently attended the Lilly International Conference 

on Teaching and Learning held in Bethesda, Maryland. Following up on that experience, they will 

present professional development sessions at the campus’ fall faculty professional development 

event on Wednesday, August 19, 2015. 

 

 To Office of Student Success staff members at Lancaster, Lori Corradino, campus director of aca-

demic success; Jerry Holt, test center technician; and Amy Rivera, test specialist, for expanding 

walk-in placement testing. Their efforts have made it easier than ever for students to complete their 

placement tests at Lancaster even as the department is temporarily short one staff member. Effec-

tive Monday, May 18, 2015, students can walk in Mondays – Thursdays to complete placement 

testing at the Lancaster Campus. Students can also reserve a seat anytime throughout the week or 

schedule an appointment on Fridays.  

 

HACC is Going Back to Our Roots 

 

No one knows HACC better than you. You have experienced first-hand the impact that the College and its 

students make on our community. That is why we are reaching out to you to help us increase student en-

rollment through the “Back to Our Roots” Student Recruitment Campaign. 
  

The purpose of this campaign is to increase student recruitment activities through daily interactions, both 

professional and personal, in your social, religious, cultural and educational circles. 
  

Are you ready to make a difference in our College and community by joining the HACC student recruit-

ment effort? To get started, please review www.hacc.edu/backtoourroots and complete and submit the 

online form. 
  

Thank you! 

http://www.hacc.edu/backtoourroots
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Active Learning (Continued from page 7) 

 
Innovative teaching for the 21st century deserves a 21st century classroom, but that was unattainable until 

now. The Steelcase grant will furnish a classroom designed to complement the creative teaching practices 

encouraged in HACC’s Centers for Innovation and Teaching Excellence (CITE) workshops and innovative 

online and blended-learning training courses.  

The Lancaster Campus, which pioneered HACC’s CITEs, is an ideal location for showcasing our Steelcase-

furnished “classroom of the future” to illustrate our student-centered teaching philosophy. This classroom 

will be an impressive stop on any tour, for internal and external stakeholders alike. Our fundraisers will be 

able to show potential donors and funders how technology and active-learning furnishings can change the 

way faculty teach and students learn.  
 
We will also create eight, three-to-five-minute QuickTip videos demonstrating best practices in collaborative 

classrooms and publish these videos on our YouTube channel. To demonstrate the success of collaborative 

learning and share best practices, staff overseeing the grant and faculty who teach in this classroom will pre-

sent at a national conference and publish a white paper or case study. 

York Facilities (Continued from page 11) 
  
Leader Student Commons: Architects and con-

struction project managers are completing plans for 

the proposed Leader Student Commons area at the 

campus.  
  
The new space, being designed by architect Murphy 

& Dittenhafer and construction management firm 

Eastern PCM, would include a place where students 

can gather and take advantage of food service offered 

by a café and financial services provided by College 

partner PSECU. Pending Board of Trustees approval, 

the space is slated to open in January 2016.  
  
Goodling Center Welding Lab: Construction of a 

welding lab now in the planning stages for the 

Goodling Center Building would bring HACC’s 

Welding Program to the York Campus in January 

2016, under a proposal for approval by the Board of 

Trustees. We are currently working with Eastern 

PCM on the design of the project.  

Gettysburg Campus Facilities Update 
 
Construction is set to begin on the new mecha-

tronics lab and classroom at the Gettysburg Cam-

pus. The program will be housed in the space 

next to HeadStart that was formerly occupied by 

Go Sport. The campus’ mechatronics classes are 

slated to begin in fall 2015.  

 
Do you have news for the next Ski Gram? 
  
If you would like me to share your news in an upcoming issue of the Ski Gram, you 

may submit it anytime directly from the following link on hacc.edu: 

http://www.hacc.edu/AboutHACC/Administration/Ski-Gram-Request-Form.cfm 

 

The good news about HACC! 
 
Sharing your good news is now easier than ever be-

fore! When you have positive information to share 

about happenings, initiatives and programs at HACC, 

please simply fill a request on the College’s commu-

nications hub, which replaces the previous online 

request form for assistance from the Integrated Mar-

keting Communications (IMC) Department. Please 

access the hub and its tutorial video through the Of-

fice of College Advancement and HACC Foundation 

myHACC channel. Please note the link to the former 

IMC online request form has been deactivated. 

http://www.hacc.edu/AboutHACC/Administration/Ski-Gram-Request-Form.cfm
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From the online form to submit questions about the organizational transformation 

Question: So many of our students complain to us 

about “unacceptable behavior” from their instructors. 

This includes rudeness, inability to connect outside 

the classroom, not responding to emails or phone 

calls, unclear and/or inconsistent assignments. Of 

course we want to support HACC, but with so many 

complaints we do wonder what is in place to address 

this? I have heard that student evaluation of their in-

structors is voluntary, by instructor? Can this be true? 

Shouldn't someone be reviewing student evaluations 

for every instructor? Students = Customers! 

Response: Faculty are currently required to distribute 

student evaluation questionnaires in every 

course.  Tenured and tenure-track faculty annual 

evaluations include a review of the student evalua-

tions. Student evaluations of adjunct faculty are also 

reviewed on a regular basis by the campus deans and 

Virtual Learning directors. 

  
Students who have a concern about a faculty member 

need to report those concerns to the campus academic 

dean or Amy Withrow, executive director of Virtual 

Learning, if it is an online course. Deans take all con-

cerns brought to their attention seriously and follow 

up as appropriate but they can only respond if the 

concern is brought to their attention. A student with a 

concern should be directed to report that concern and 

the dean/director will work with the student and fac-

ulty member to resolve the issue. 

Question: Our program loves the new Starfish sys-

tem. However, we are finding many instructors don’t 

want to bother with it. Not only that, but many in-

structors do not have any or incorrect contact infor-

mation available or are even listed in the HACC di-

rectory. How are we to support students when we 

don't know attendance and the only grades we can 

access are midterms and finals. This does not seem to 

be a good practice if we are serious about retention! 

Response: Thank your for your commitment to stu-

dent success and use of Starfish! Starfish is one 

tool available to promote early academic alert and 

connection with those who can provide support for 

students. Faculty who are teaching high-risk cours-

es are highly engaged in their use of Starfish; it 

would be great if more faculty would use Starfish 

routinely to provide feedback on student perfor-

mance.  
 
To help generate more use, note that we have en-

gaged in “power user” sessions on each campus, 

whereby experienced users at each campus provided 

training for their colleagues, quarterly user group 

meetings to discuss advanced features and best prac-

tices, and starting this fall, all new faculty (full-time 

and adjuncts) will be oriented to Starfish via HACC 

101, the faculty orientation course. Word of mouth 

helps, too, so please continue to share the success 

you have had in your use of Starfish!  
 
Anyone interested in learning more about Starfish 

can locate self-service resources on myHACC, Home 

Tab, “Student Affairs Resources” (on the left, under 

HACC Applications, bottom link), “Student and Aca-

demic Success Resources.” 
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Books I am currently reading or have read: 

 

 Direct from Dell: Strategies that Revolutionized an Industry, Michael Dell 

 Onward: How Starbucks Fought for its Life without Losing Its Soul, Howard Schultz 

 The Oz Principle: Getting Results Through Individual and Organizational Accountability, Craig Hick-

man/Tom Smith (reading after being recommended by Randy Eckels, Board of Trustees member) 

 Zero to One: Notes on Startups, or How to Build the Future, Peter Thiel 

 

Quote 

 

We cling to what we are used to, what feels warm and safe. Not realizing that what feels comfortable is lim-

iting our ability to grow. ~Devin C. Hughes, author 

 

For More Information 

 
If you have any questions about any of the information contained within this Ski Gram please contact me. 

Thank you! 

 


