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^I predicted a bright future for Central 

Penn College when I welcomed its ninth 

president, Karen Scolforo, Ed.D., by passing 

her my crystal ball during inauguration 

ceremonies on Saturday, June 7, 2014. 

Seated behind us is former HACC Trustee 

Senator Patricia H. Vance. 

 
 

July 31, 2014 
 
Kaixo, lankideak! (Basque for Greetings, colleagues!) 
 
In my 39

th
 Ski Gram, you can read about the following, and much more:  

 
Twenty Leadership Lessons I Learned While Biking in Spain Recently 

“Where in the World is HACC?” 

HACC Art Department Earns Accreditation 

Taking Our Email Security Cues from the Security Experts 

Eat Well and Promote Sustainability, Too 
Free Office Software Available to HACC Students 

New Website Debuts 

How Well Do You Know HACC Style? 

YOUR Monthly Brand Update  
 
HACC Joins Science, Technology 

Engineering and Math (STEM) Initiative 

 

HACC is one of 10 community colleges across 

the United States that have recently joined a 

popular national initiative to advance science, 

technology, engineering and math (STEM) 

education through a unique mentorship 

program. Benefits include a $20,000 grant 

from MentorLinks, an initiative led by the 

American Association of Community Colleges 

with funding by the National Science 

Foundation. HACC’s acceptance into the 

program will enable us to work with a mentor 

institution on activities such as curriculum 

development or redesign, faculty development, 

student recruitment and retention, 

virtualization and internships and industry 

engagement. You can read more about this  

             exciting initiative here.  

 

http://ccdaily.com/Pages/Academic-Programs/10-new-colleges-join-MentorLinks.aspx
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These Are the 20 Leadership Lessons I Learned While Biking in Spain Recently  

 

1) Learn about the culture/language of a new country/organization before engaging in it 

2) Stay in a state of wonderment as you enjoy the scenery and those around you 

3) Follow signs and when you don't see them, explore/experiment and create new routes 

4) Rest from time to time to enjoy/celebrate the journey, the company of those supporting 

you and the goals established and achieved 

5) Remain in a state of gratefulness throughout the journey no matter how steep the road 

ahead may be 

6) Be prepared for long and surprisingly arduous days which will produce long-term 

positive results 

7) Be prepared for all types of weather  

8) Ensure your equipment and processes are in working order 

9) Ride rocky roads slowly and thoughtfully, always being mindful of those around you 

and things beneath you 

10) Have someone who supports you and ensure you support someone, too 

11) Stay hydrated, eat appropriately and often, and care for yourself 

12) Realize overcoming challenges (hills) present rewards 

13) Accept the fact you will be stretched physically and emotionally 

14) Provide positive self-talk on long, hilly 

and hot days 

15) Pack appropriately 

16) Have necessary drugs (ibuprofen) and aids 

handy 

17) Forgive yourself and others when you miss 

a sign or are cut off 

18) Stay focused on the immediate road and 

not the hill ahead 

19) Take the first hill early in the morning  

instead at the end of the day 

20) Remain a critical thinker when listening 

to stories told in museums and churches!  

 

July 10, 2014 

 

 

“Where in the World is HACC?” 

 

As part of its 50th anniversary celebration, HACC is initiating a “Where in the World is 

HACC?” campaign. As you plan your summer vacations with friends and family, we 

invite you to join in on the fun! 

 

All you have to do is: 

1. Take a HACC T-shirt, clothing item or any HACC gear with you on your travels 

2. Take a picture wearing or holding your HACC gear at your destination spot 

3. Share your photo by posting it on HACC’s Collegewide Facebook page or tweet your 

^We are telling the world: HACC is 

academically, professionally, traditionally, 

virtually and completely yours. These Italian 

students got the message when I met them 

along the Camino de Santiago while on my 

bicycling tour through Spain and Portugal. 
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photo to @HACC_info and use the #HACC50 in your tweet 

 

If you find yourself in another part of the globe without your HACC clothing, gather 

some friends, take a picture of the group, spell out the letters H-A-C-C and share your 

photo.  

 

How far HACC can make it around the world? 

 

By uploading your photo, you are agreeing to allow HACC to use the submitted 

photograph in any and all printed or electronic publications. 

 

We look forward to seeing your photos. Safe travels! 

 

A New Member Joins the Human Resources Team 
 

The Office of Human Resources (OHR) is pleased to announce that Amy Devanney 

joined the College on Monday, July 14, 2014, as a human resources recruiter. 

 

Amy is a 2007 graduate of the State University of New York at Albany, where she studied 

both American history and business. In 2012, she moved to Central Pennsylvania and has 

enjoyed exploring the history and heritage of the Susquehanna Valley. She enjoys outdoor 

activities such as running, swimming, and hiking in new and interesting places. Amy was 

employed by Crete Carrier Corporation for the last year and a half, where she started as a 

recruiting assistant and was quickly promoted to recruiter. She is very excited to take on her 

new role as HR recruiter at HACC and become part of the HACC family. 

 

HACC Art Department Earns Accreditation 

 

Please join me in congratulating faculty and staff of HACC’s Art Department, which was 

accredited by the National Association of Schools of Art and Design (NASAD) in June. 

NASAD, founded in 1944, establishes standards for undergraduate and graduate degrees 

in art and design. NASAD’s list of approximately 325 accredited institutions in the 

United States includes only a small number of community colleges. 

 

Accreditation is gained through peer review, which determines if an institution is in line 

with the established standards governing faculty, facilities and curriculum. Accreditation 

by NASAD is an assurance of excellence to students and parents that HACC has 

competent, qualified teachers, sound curricula and a safe, well-equipped environment. 

 

TSA Security Practices Compared to the College's Email Security Practices 
 

Since 9/11, the Transportation Security Administration (TSA) has taken an active 

approach to ensuring travelers are safe. These new practices inconvenienced passengers; 

however, they reestablished confidence in air travel following 9/11. These approaches are 

very similar to the approaches the College has taken to ensure the reliability and security 

of email communications. 
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TSA approaches: 

1. TSA now vets 100 percent of all passengers flying into and within the U.S. against 

government watch lists. 

 

2. TSA utilizes advanced scanning technology that provides them with the best 

opportunity to detect both metallic and non-metallic threats including explosives. 

 

3. TSA is screening 100 percent of checked and carry-on baggage for explosives. 

 

4. TSA works closely with our partners in the intelligence and law enforcement 

communities to detect deter and disrupt terrorist plots before they occur. 

 

5. TSA instituted the 3-1-1 for carry-ons = 3 ounce bottle or less (by volume) ; 1 quart-

sized, clear, plastic, zip-top bag.  

 

College email security approaches: 

1. The College’s email domain is monitored by external email system administrators for 

mail domains such as yahoo.com, gmail.com, aol.com, msn.com, etc.. These 

individuals ensure the overall volume of mail that is coming from our email server is 

not excessive or does not contain characteristics of spam. If detected, they add our 

email domain to the “blacklist,” which stops delivery of any email from our email 

server to their email server, much like being placed on the “no fly list” in TSA terms.  

 

2. The College uses advanced email security scanning technologies to detect email threats 

such as viruses and worms contained within our email messages. This system prevents 

the delivery of over 35,000 email threats every day. 

 

3. The external email security scanning service (ProofPoint) reviews 100% of the emails 

(both sent and received) flowing through the email server to ensure confidential 

information such as Social Security numbers and credit card numbers are not 

contained within messages or attachments. 

 

4. The College’s email system administrator works with external email administrators to 

remove the “@hacc.edu” email domain from any “blacklists.” This process is tedious 

and can take weeks. The process followed varies among the email system domains 

(yahoo.com, aol.com, gmail.com), so the steps taken, evidence required and amount of 

time needed vary. When the College’s email domain is placed on a “blacklist,” HACC 

is considered guilty until we can prove our innocence.  

 

5. Email messages that contain password-protected attachments are unable to be scanned 

by the email security scanning service and are unable to pass through and be delivered. 

These files may contain Social Security numbers or credit card numbers, so they must 

be scanned to be delivered. Much like placing your liquid items in a clear plastic bag 

to be scanned at an airport, email attachment must be viewable so they can be scanned 

before delivery occurs. 
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HACC Has Exceptional Alumni  
 

 HACC’s alumni are the face of the College in the community. During HACC’s 

50th anniversary year, the College is sharing alumni stories with students, faculty, 

employees and the public.  

 

Our alumni who have been in the news of late include: 

 Amy Gohn Anstine ’83, partner at Reinsel Kuntz Lesher LLP in York, and Joy 

Daniels ’84, owner of Joy Daniels Real Estate Group in Harrisburg, were named 

to Central Penn Business Journal’s "2014 Women of Influence" list. 

 Gary Laabs, R.N., a 2008 graduate of the Gettysburg Campus nursing program, 

is the recipient of the first Central Penn Parent’s Healthcare Heroes Volunteer 

Award. He serves on the HACC Foundation Board of Directors.  

 Roderick L. Lee, Ph.D., ’98, was recently promoted to associate professor of 

information systems with tenure at Penn State Harrisburg.  

 Criminal justice graduate Sommer Sallada ’13 was one of six people selected 

nationally to work one-on-one with the Lesbian, Gay, Bisexual, Transgender 

(LGBT) liaison from the White House. In summer 2015, she will be part of the 

George Washington University LGBT Health Policy and Practice Graduate 

Certificate Program.  

 Alumna Laura Williams, Esq., was named president and chief executive officer 

of the Team Pennsylvania Foundation on Friday, June 13, 2014. The Team 

Pennsylvania Foundation bridges the gap between state government and business 

to improve the state’s economy. She most recently served as senior vice president 

and deputy general counsel at Ahold USA, the parent company of Giant Food 

Stores.  

 

Read about another exceptional alumnus here. 

 

Eat Well and Promote Sustainability, Too, With a Spiral Path Farm Membership 
 

At HACC, we are committed to 

sustainability and finding new 

ways to promote good health 

and wellness to our employees 

and students. As part of this 

commitment, we are pleased to 

continue this exciting 

partnership with Spiral Path 

Farm that will allow you to 

purchase locally grown produce 

from this well-known organic farm at a 5 percent discounted rate. 

The Spiral Path Farm Community Supported Agriculture (CSA) membership program 

provides you and your family with the opportunity to choose from a variety of 

membership options. And, best of all, you will be getting fresh produce that is delivered 

weekly. 

https://apps.hacc.edu/hacc_forms/E56hy9/openform.cfm?FID=2247
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Spiral Path Farm offers nearly 40 drop-off sites throughout Central Pennsylvania, and we 

are pleased this list now includes the Harrisburg Campus. With a drop-off location at the 

Harrisburg Campus, employees and students have convenient access to fresh and healthy 

food. Note that the discount is available for any pick-up site you choose, as long as you 

follow the instructions below.  

 

Please visit the Spiral Path Farm website to learn more about the farm and the CSA 

options at www.spiralpathfarm.com. You can also email them at 

fresh@spiralpathfarm.com with any questions. When you sign up use code HACC0914 at 

checkout to receive the 5 percent discount. 

 

Things to know about the program:  

1. Membership is prorated based on the date you join and the CSA option you select.  

2. Deliveries will be made once a week on Wednesdays during the season and available 

for pickup at the Harrisburg Campus.  

3. Members are able to change their delivery site throughout the year to meet their 

schedule. This is a good solution for students or faculty who may not be on campus 

during the summer.  

4. Any excess produce that is not picked up will be used by our culinary program and/or 

donated to those in need.  

 

We hope you and your family will consider this special program made available to 

HACC employees and students. 

 

Free Office Software Available to HACC Students!  

 

HACC students can now get Microsoft Office 365 Pro Plus for free through Microsoft’s new 

“Student Advantage” program. HACC is able to offer this to students through the College’s 

Microsoft enterprise education subscription agreement.  

 

Office 365 Pro Plus is a full version of Office and includes student favorites like Word, 

PowerPoint, Excel, OneNote and Outlook. It is a user-based service that allows each student 

to install the software on up to five PCs or Macs and access Office mobile applications on 

iPhone and Android phones. (Office Mobile applications are included with all Windows 

phones.) Students can install the software on home or personally owned devices. Once they 

leave HACC, the free software will no longer be available through the College.  

 

Although Office 365 Pro Plus is not required for coursework, advantages for those students 

who choose the software include the ability to:  

 Do more with Word documents: Add videos, open a PDF and edit it and align 
pictures and diagrams  

 Use Excel templates to do setup and design  

 Create presentations using color-matching and other design tools in PowerPoint  

 Become more proficient with Office, which is required in the workplace  

 

Student may download the software by following these steps:  

 Go to the student tab on myHACC  

http://www.spiralpathfarm.com/
mailto:fresh@spiralpathfarm.com
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^When at HACC, do as the HACC community does! 

Students and advisors from Cankiri University in 

Cankiri, Turkey, show off some of their HACC gear 

outside Cooper Student Center during their visit to 

the College on Wednesday, June 25, 2014. With them 

are HACC global education coordinator, Nancy Hile, 

back row, at left, and Brian Gurian, history professor, 

with his daughters Samantha and Joandra in the front 

row, at right. 

 Click on the document “Microsoft Office 365 Instructions,” under Bookmarks Plus  

 Follow the directions  

 

Please note that this free version of Microsoft Office 365 Pro Plus uses the cloud and students 

must, therefore, have access to the Internet. Affordable options are available at any campus 

bookstore for students who choose another option. 
 

New Website Debuts 

 

The rollout of HACC’s revamped website on Thursday, June 26, 2014, sparked a lot of 

thoughtful comments! Thank you for taking the time to share your thoughts on the results 

of a two-year project driven by research, best practices and your feedback. To read some 

of your comments, suggestions and/or questions and our responses, please go to 

https://apps.hacc.edu/hacc_forms/E56hy9/openform.cfm?FID=2286 

 

How Well Do You Know HACC’s Preferred Writing Style for External Audiences? 
 

The Office of College Advancement has developed a communication and style guide to 

assist HACC employees in presenting to the community a consistent and professional 

message and image that are in line with HACC's educational goals. Now, we would like 

to test your knowledge. 

 

Please review the HACC 

Communication and Style Guide on 

the Office of College Advancement 

and HACC Foundation channel on 

myHACC and send the correct 

answer to the following question to 

cakrepps@hacc.edu. The first person 

to provide the correct answer via 

email will receive a prize. 

 

Which of the following statements 

correctly use campus names 

according to the style guide? Please 

note, more than one response may be 

correct. 

A. A group of high school seniors  

     will be visiting HACC’s Lebanon 

     Campus tomorrow. 

B. A group of high school seniors  

     will be visiting the HACC –  

                                 Lebanon Campus tomorrow. 

C. Parking lot improvements will be made to the Lancaster and York campuses. 

D. The main campus houses the Ted Lick Administration Building. 

 

https://apps.hacc.edu/hacc_forms/E56hy9/openform.cfm?FID=2286
mailto:cakrepps@hacc.edu
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From the last Ski Gram: Which of the following statements correctly use the name of the 

College according to the style guide? 

 

A. Harrisburg Area Community College offers 150 credit programs. 

B. HACC, Central Pennsylvania’s Community College, offers 150 credit programs. 

C. HACC offers 150 credit programs. 

D. HACC (Harrisburg Area Community College) offers 150 credit programs. 

 

The correct answers are B and C.  

 

Update on Former HACC Employee 

  
I want to update you on a former HACC employee, Nancy Rockey. She currently is 

scheduled for sentencing on Thursday, Aug. 21, 2014, at the U.S. Courthouse in 

Harrisburg. Rockey, who left the College in February 2012, pleaded guilty to federal 

charges of wire fraud on Thursday, Nov. 14, 2013, involving the theft of $228,000 from 

the College. 

  

The College has cooperated fully with federal and county authorities throughout the 

investigation that began in the Dauphin County District Attorney’s Office in July 2012. 

The U.S. Attorney for the Middle District of Pennsylvania took over the investigation in 

March 2013. 

  

We look forward to a resolution of the matter. 

 

YOUR Monthly Brand Update 

 

Have you been using the HACC templates available on myHACC when communicating 

to internal audiences?  

 

Remember, you may develop printed materials targeted to current students and 

employees using the templates provided by the Office of College Advancement (OCA). 

The OCA team no longer needs to be involved with these types of projects. For example, 

if the Office of Human Resources team is interested in developing a flier to promote open 

enrollment for health benefits to employees, the team members are empowered to design 

the flier themselves.  

 

Our student organizations are welcome and encouraged to use the templates for on-

campus purposes, as well. 

 

Here are a few tips to remember when using the templates.  

1. Use a call to action to tell the audience what they need to do. For example: “Sign 

up for YOUR health screening!” 

2. Organize your information by using bullets, instead of paragraphs only. 

Remember, no one wants to read a full page of text.
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<<The Gettysburg Campus HACC Family Art Exhibit 

opened on Wednesday, July 16, 2014, featuring art 

work submitted by the following HACC faculty, staff, 

students or family members: Kevin Boon, Charles 

Dickinson, Liz Dunn, Amy Janos, George Liu, Jean 

Middleton, Elizabeth Pasewark and Jill Pasewark. The 

exhibit will be on display through Thursday, Aug. 7, 

2014. At left is a painting by Amy Janos, daughter of 

Leslie Boon, interim dean, academic affairs, at the 

Gettysburg Campus. 

3. Keep your message short and succinct. You can drive the reader to learn more 

through a phone call, HACC’s website or a place where the additional 

information lives. 

4. Use simple language, so the average person can understand it. Remember, the 

phrases sometimes used in your profession are not used by the average person. 

Keep it simple.  

5. Communicate the benefit. Remember to communicate why the current student or 

employee should respond to the call to action.  

The Microsoft Word templates are available on myHACC under the Office of College 

Advancement and HACC Foundation channel for you to download and use when 

communicating with employees and current students. The templates are designed to include 

the YOURS brand. The templates include 8.5" x 11" fliers, 11” x 17” posters, tri-fold 

brochures, a video screen and a certificate. All you have to do is add text and/or pictures. 

Various versions of the fliers and posters are available with different “—ly” words.  

 

Update: Integrated Marketing Communications and Student Recruitment and 

Retention 
  
We are grateful to Pam Cox-Otto, the president and chief executive officer of Interact 

Communications, and her team for their partnership during the past 12 months. The 

College’s contract with Interact Communications will end on Tuesday, Sept. 30, 2014. 

We hired the firm to conduct research and develop a brand, and those services have been 

provided. Thanks to Interact Communications, we are on more solid footing with our 

integrated marketing communications and will hire a new firm to assist us with the next 

phase of this journey. The new firm will complement the services provided by Interact 

Communications. Our goal is to have a new firm on board by late fall. 

 

Finance and Facilities Update 

 

Harrisburg Campus – We are happy to report that pothole repairs have been completed 

for the summer of 2014. We are pleased with the result of the project as it has made our 

roads and parking lots more pleasant to use. The majority of repairs were on HACC 

Drive, Alumni Drive and the east and west parking lots. 
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Lancaster Campus – HACC recently purchased the two adjacent homes at the front of 

our Lancaster Campus at 1651 and 1653 Old Philadelphia Pike. The homes are 

structurally unsound and we plan to demolish them during the fall semester. There are no 

immediate plans to develop or build on the properties. 

 

Kudos 

 

 To Diane Bittle, associate professor of computer information systems (CIS) at the 

Gettysburg Campus, and her husband, John, for their recent commitment to 

establish the endowed Diane D. and John S. Bittle Scholarship fund to benefit 

Gettysburg Campus students enrolled in HACC programs in CIS, Computer 

Networking Technology (CNT), Computer Information Security (CISE) or Web 

Development and Design (WEB). 

 

 To Calvin Deiterich, senior systems analyst; Matt Gordon, system administrator; 

Gretchen Greenwood, IT systems analyst/finance; Lindsey Long, director of 

financial accounting and reporting; Matt Shade, executive director of accounting 

services; and Erik Shirk, database administrator, for their work in ensuring that 

HACC’s fiscal year-end financial processes were completed accurately and in a 

timely manner on Monday, June 30, 2014, the date of the year-end closing process 

for HACC’s annual audit. Special thanks to the members of HACC’s Office of 

Information Services and Technology (HOIST) for their technical expertise and to 

the dedicated Finance Department staff who worked long into the evening to 

perform critical year-end processing!  

 

The good news about HACC! 
 
Sharing your good news just got easier! When you have positive information to share about 

happenings, initiatives and programs at HACC, please simply fill out the IMC online request 

form at www.hacc.edu/imcform. We suggest you complete the enewsletters, news release 

and Ski Gram sections of the online request form. The form also can be found on myHACC 

under the Office of College Advancement and HACC Foundation portal. The previous link – 

http://www.hacc.edu/OCA/GoodNews/ – has been deactivated.  

 

Do you have news for the next Ski Gram? 

 

If you would like me to share your news in an upcoming issue of the Ski Gram, you may 

submit it anytime directly from the following link on hacc.edu: 
http://www.hacc.edu/AboutHACC/Administration/Ski-Gram-Request-Form.cfm 

 

From the online form to submit questions about the organizational transformation 

 

Question: Dr. Ski, could you please 

explain how HACC benefits from the 

proposed “funding flexibility bill?” Thank 

you. 

Response: As a result of the negotiations 

that took place in 2013, HACC has a four-

year agreement with the College’s 22 

sponsoring school districts that defines the 

financial support they will provide to the 

http://www.hacc.edu/imcform
http://www.hacc.edu/AboutHACC/Administration/Ski-Gram-Request-Form.cfm
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Question: Why did HACC and school 

districts create sponsorship agreements if 

the law was not yet in place? 

College’s operating budget. As part of the 

agreement, local school districts will reduce 

their support by $4 million. 

 

Senate Bill 874 would formalize in law the 

process that HACC and the local school 

districts undertook to negotiate a local 

sponsorship agreement. In this case, the law 

is catching up to reality. The reduced levels 

of support are the unfortunate result of a 

constrained fiscal environment at the local 

and state levels. It is the College’s hope that 

a plan to adequately fund higher education 

is implemented in the future.” 

Pennsylvania’s funding formula for 

community colleges has not changed 

significantly in the 50 years since the 

institutions were established. Because of 

annual budget decisions at the state level, 

the formula of one-third from the state, one-

third from sponsoring entities and one-third 

from tuition was not followed. The state 

legislature has the prerogative each year to 

decide funding levels for community 

colleges, resulting in variances from the 

formula and significant pressures on 

sponsors.  

In consultation with HACC’s legal counsel, 

the College undertook negotiations with its 

sponsoring school districts about their 

funding levels beginning in 2008. HACC, 

like other community colleges, is required 

to obtain approval of its budget annually by 

the local sponsors. While HACC’s 

negotiations with its sponsoring districts 

were within the parameters of the law, the 

College immediately met with legislators to 

seek legislation that would reflect the steps 

that the College had taken with the local 

school districts. This legislation is as an 

important step in continuing the process of 

working cooperatively with our 22 

sponsoring partners. 
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Books I am currently reading or have read: 

 

 Embrace the Chaos: How India Taught Me to Stop Overthinking and Start Living, 

Bob Miglani 

 

 Two Birds in a Tree: Timeless Indian Wisdom for Business Leaders, Ram Nidumolu 
 

 Island of the Blue Dolphins, Scott O'Dell 

 

 Cloud Atlas, David Mitchell 

 

Quote 

 

Embrace the chaos, wear comfortable shoes and keep it simple. ~Siddhartha 

 

For More Information 

 

If you have any questions about any of the information contained within this Ski Gram 

please contact me. Thank you! 

 


