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July 21, 2013 
 
Hei (Norwegian for Greetings), colleagues! 
 
In my 29

th
 Ski Gram you can read about:  

 

 HACC’s national ranking as a top associate degree-granting institution 

 Appointment of an interim chair for the Math and Computer Science Department 

 Appointment of an associate dean of academic affairs 

 The Frank J. Dixon Tournament for Scholarships at HACC 

 A congressman’s visit to our Harrisburg Campus 

 A celebration of our outstanding alumni 

 Joint training exercises for HACC Security officers and local police 

 Helping high school students prepare for success 

 A renovation update on the Ted Lick Administration Building 

 And more . . . 

 

HACC Ranks 60th in Nation in Number of Associate Degrees Awarded 

HACC ranks 60th out of nearly 1,200 two-year institutions nationwide in the number of 

associate degrees awarded in all disciplines in 2011-12, according to an analysis of 

United States Department of Education data. 

 

“Top 100 Associate Degree Producers” is an annual analysis by Community College 

Week, a biweekly publication focusing on two-year institutions, including 1,132 

community colleges, in the United States. 

 

The report notes HACC conferred 2,020 associate degrees during 2011-12. The previous 

period, 2010-11, HACC conferred 1,847 degrees and was ranked 65th in the nation, 

according to the magazine’s analysis of the federal data. 

 

In addition, HACC ranked among the top 50 two-year institutions for the number of 

degrees conferred in eight of 20 categories in 2011-12, including: 
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• Business, management, marketing and related support services 

• Computer and information sciences and support services 

• Criminal justice and corrections 

• Education 

• Health professions and related programs 

• Nursing: registered, administration, research and clinical 

• Protective services, including Homeland Security, law enforcement, firefighting 

and related protective services 

• Sales (general), merchandising and related marketing operations 

 

Being ranked in the top 5 percent of the nation in the number of associate degrees 

awarded in all disciplines showcases the success of the more than 2,000 students who 

graduated from HACC in 2011-12.  

 

HACC’s status nationally is a further reflection of the dedication and hard work of 

College employees who routinely go beyond the ordinary to help our students achieve 

their educational goals. 

 

The report can be found online at 

http://www.ccweek.com/news/templates/template.aspx?articleid=2974&zoneid=9 

 

Interim Chair of Math and Computer Science Department 

 

It is with great pleasure that we announce that Matt Harris, assistant professor of 

humanities, has agreed to serve as interim chair of the Math and Computer Science 

department. Efforts were made to find an interim chair within the department faculty but 

proved unfruitful. However, we are confident that with Matt’s background in the Humanities 

and Library Science departments, as an online instructor and with assessment, along with his 

considerable work with curriculum, he will be successful in this endeavor. 

Please join me in congratulating him for accepting this opportunity to serve the 

department and the College.  

 

New Associate Dean, Academic Affairs 

 

Please join me in welcoming Dwayne Hunt, who began his new duties as associate dean 

of academic affairs for the Harrisburg Campus on Monday, July 8, 2013. Dwayne is 

formerly assistant dean of student services at Palm Beach State Community College in 

Lake Worth, Fla., and is former director of the Center for Academic Excellence at Penn 

State University’s campus in Schuylkill Haven, Pa. He has a bachelor’s degree from 

Florida Atlantic University in Boca Raton, Fla., and a master’s degree in higher education 

from the University of Mississippi in Oxford, Miss. 

 

Changes in Assignment in Virtual Learning 

 

Associate Professor of Communications Cheryl Wilson will temporarily assume several 

duties normally performed by Suzanne O'Hop, interim director of academic integrity for 

http://www.ccweek.com/news/templates/template.aspx?articleid=2974&zoneid=9
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Virtual Learning. Suzanne is currently serving in the role of interim provost and vice 

president of academic affairs while the College completes its national search. Note: 

Faculty reporting lines will not change during this time of transition. Additionally, Cheryl 

will assist in some duties related to student recruitment.  

 

Wanda Page, enrollment specialist in Virtual Learning, will retire on Thursday, July 25, 

2013, after 15 years of service to HACC students and the College. While we wish Wanda 

the best in retirement, we will certainly miss her dedication to our students, consistent 

willingness to assist our faculty and her belief in the power of quality online education. 

Please email her your best wishes.  

 

In light of Wanda’s retirement, we will modify the drop/add process for online faculty 

and will share details of the new process in an email message soon. Until then, please 

continue to follow the current process for dropping Virtual courses.  

 

Frank J. Dixon Tournament for Scholarships at HACC 

 

You are invited to participate in this year's Frank J. Dixon Tournament for Scholarships 

at HACC on Monday, Sept. 23, 2013, at the Hershey Country Club, East Course. All net 

proceeds from the tournament will be used for a great cause – to change destinies for our 

neighbors, friends and perhaps even family members attending HACC.  

 

A complete list of sponsorship opportunities is included in the brochure available at the 

following link: http://www.hacc.edu/HACCFoundation/SpecialEvents/upload/2013-Golf-

Brochure-Reader-Spreads.pdf. Please consider sponsoring the event and invite others to 

do so.  

 

Please contact Linda Whipple, director of grants, corporate relations and scholarships,  

at 717-780-2567 or lbwhippl@hacc.edu if you have any questions.  

 

Welcome, Congressman Barletta 

 

Congressman Lou Barletta (PA-11) 

visited our Harrisburg Campus Tuesday, 

July 17, 2013, and met with me and a 

number of faculty, staff and students. As 

part of his visit, he toured the Select 

Medical Health Education Pavilion and 

the Senator John J. Shumaker Public 

Safety Center. Representative Barletta 

and his staff were very impressed with 

the facilities and the programs offered. 

We always look forward to opportunities 

to showcase our campuses, and we 

welcome visits from members of our 

community and our elected officials. 

Cindy Shirk, educational specialist in law 

enforcement training, right, joins me to present a 

souvenir HACC T-shirt to Representative Barletta. 

http://www.hacc.edu/HACCFoundation/SpecialEvents/upload/2013-Golf-Brochure-Reader-Spreads.pdf
http://www.hacc.edu/HACCFoundation/SpecialEvents/upload/2013-Golf-Brochure-Reader-Spreads.pdf
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HACC Alumni Association Celebrates Outstanding Alumni 

 

We welcomed five alumni to the 

prestigious Circle of Distinction at the 

HACC Alumni Association’s fifth awards 

dinner. Hosted on Saturday, June 1, 2013, 

in the Arthur J. Glatfelter Community 

Room on the HACC York Campus, the 

newly appointed honorees were celebrated 

as outstanding individuals who continue to 

make a difference in the community. The 

2013 distinguished alumni are: 

 Daniel M. Ashby (liberal arts,  

1968), senior director of 

pharmacy, The Johns Hopkins 

Hospital 

 Patty A. Bowen (business studies, 1998), coordinator, professional development, 

HACC 

 Timothy M. Gregg (fire science, 1995), fire chief, City of Lancaster 

 Daniel C. Miller (business, 1975), founding  partner, Miller Dixon Drake PC and 

controller, City of Harrisburg 

 Daniel T. Thau (engineering, 2006), president and chief executive officer, 

Millennium Circuits Limited 

HACC, Local Law Enforcement Agencies Partner for Training 

 
Security officers from HACC and members of the Dauphin County Sheriff’s Department, 

Harrisburg Bureau of Police, Susquehanna Police Department and York City Police 

Department joined forces on Saturday, June 29, 2013, for an “active shooter” exercise at 

HACC’s Harrisburg Campus. 

 

York City Police Captain Ron Camacho and his team conducted the exercise that brought 

together approximately three dozen officers from the five departments for classroom and 

active tactical training from 9 a.m.-3 p.m. Camacho also is the commander of York 

County Quick Response Team and a senior police training associate for International 

Police Training and Consulting Services, based in Tempe, Ariz. 

 

“We are partners in ensuring the safety of the campus,” said Edwin Dominguez, 

HACC’s interim director of security. “In the event of a crisis, local law enforcement will 

be the first responders to join our officers. Establishing guidelines for protocol during 

emergency situations allows the teams to work together as a seamless operation,” 

Dominguez said. 

 

“We are grateful for this opportunity to train together to ensure the safety of HACC 

HACC’s 2013 distinguished alumni  (from left) 

Patty Bowen, Daniel Ashby, Daniel Thau, Daniel 

Miller and Timothy Gregg. 
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and the community,” said Dauphin County Sheriff Jack Lotwick. “I am looking forward 

having to my officers participate in future active shooter exercises hosted by HACC.” 

 

“The Harrisburg Police 

Bureau welcomes the 

invitation to participate 

in this training scenario 

with the local 

community college,” 

said Chief Pierre Ritter.  

“We see this as a 

‘building block’ toward 

our continued 

partnership with HACC, 

working together to 

enhance and maintain 

public safety for all 

students and faculty at 

the College.” 

 

“This is a good step,” 

said Patrolman First Class (PFC) Tim Rogers of the Susquehanna Township Police 

Department. “We would like to see more such training in the future.” Dominguez said, 

“Not only is it an important step in providing solid guidelines for protocol during a crisis, 

it is promoting good will and cooperation between HACC security officers and local 

police.” 

  

In addition to HACC security, police officers and sheriff’s department officers, HACC 

criminal justice graduates Dana Danner and Steven Rivera, a May 2013 criminal justice 

graduate of Millersville University, participated in the exercise. Both Danner and Rivera 

are actively pursuing policing careers. Current HACC criminal justice students Angel 

Solorio and Jose Mendez also participated in the exercise. 

  

Similar exercises have been held with other local police departments with jurisdiction at 

HACC’s campuses, and additional active shooter exercises are being planned at each of 

HACC’s campuses. 

 

Active shooter exercises enhance our department’s knowledge of how to address and 

better prepare us to effectively work with the responding law enforcement agencies and 

each other. Even though we cannot prevent active shooter events, trainings such as these 

allow us to better safeguard those who we are entrusted to protect – our students, 

employees and visitors to the College. 

 

Local law enforcement officers and HACC personnel gather for an 

“active shooter” training exercise. From left, HACC Assistant Security 

Director Ian Parchen, Dauphin County Sheriff Jack Lotwick, Harrisburg 

Campus Vice President Dr. Cynthia Doherty, Susquehanna Township 

Police Patrolman First Class Tim Rogers, Harrisburg Bureau of Police 

Chief Pierre Ritter, York City Police Captain Ron Camacho, HACC 

Interim Security Director Edwin Dominguez and HACC Interim 

Assistant Security Director Oriali Rivera. 
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HACC Professors’ Courses Among iTunesU Top 10 
 
Courses by HACC professors continue to reach 

iTunesU’s Top 10 charts on a regular basis. A 

snapshot of HACC’s podcasts in the mathematics 

category on Thursday, July 18, 2013, shows HACC 

taking four slots, along with offerings from 

institutions including Harvard University, Ohio 

State University and TED, the technology, 

entertainment and design ideas nonprofit. Professor 

Pam Watkins had two of the most popular courses: 

Intermediate Algebra, placing fourth, and College 

Algebra, at number 10. Assistant Professor Susan 

Cooper-Nguyen’s Introduction to Statistics was 

number five, and Senior Professor Pauline Chow’s 

College Algebra was number nine.  

 

“The resources you and your colleagues have made 

available on iTunes U are invaluable to the global 

learning community; and all of you are gifted 

educators with a selfless goal of providing value to 

people regardless of monetary gain . . . ,” said Bill 

Long, a student at Bellevue College, in a recent e-

mail to Pam. 
 
Ted Lick Administration Building  
 
Renovation is progressing at the Ted Lick Administration Building, the former C. Ted 

Lick Wildwood Conference Center. 
 
Construction crews have completed cleaning the concrete façade, caulking the refractory and 

replacing the roof — the Phase 2 “Exterior Renovations.” Work to alter the planters and 

create openings in the exterior walls for floor-to-ceiling windows is under way. New window 

frames and glass have been installed to provide more natural light in the building. 
 
Phase 3 “Interior Renovations” including installation of drywall, electrical conduit and 

plumbing, are under way, and framing of second-floor offices is complete. Framing is in 

progress on the first floor. 
 
As an added landscape feature, a modified “Zen garden” will be constructed on the north 

side of the building. 
 
Central Administration will occupy the building in January 2014. 
 
Law Enforcement Building at the Public Safety Center  
 
All concrete walks, paved parking lots, drill field and running track construction and 

improvements, as well as relocation of the Harrisburg Greenbelt trail, are now complete. 
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Approximately 100,000 square feet of new landscaping including grass, trees and shrubs 

have been added at the site.  

 

Repairs to the heating/ventilation/air conditioning (HVAC) cooling tower affecting 

heating and cooling within the building have been completed. Options are being 

considered to remedy acoustic issues affecting the academy classroom and conference 

room during weapon firing.  

 

New Running Track Completed  

 

The new running track at the Senator Jeffrey E. 

Piccola Law Enforcement Complex is now 

complete and open to pedestrian traffic only. To 

preserve its special surface, motor vehicles and all 

other transportation vehicles or equipment with 

wheels – including bicycles, skateboards, roller 

blades, golf carts and mowers – must be kept off the 

running track. Designated sidewalks for this traffic 

are in place at both North Hall and the Law 

Enforcement Complex.  

 

A New, Paperless Payroll Process for Non-credit Faculty 

 

A team of employees from the Human Resources, Payroll, and Non-credit departments 

has completed a project to automate the process that HACC uses for submission and 

approval of time sheets for the College’s 1,350 non-credit adjunct faculty members. First, 

the team standardized the table of pay rates, reducing them from approximately 50 

different rates to 15. The new, efficient process enables instructors to enter and submit 

their time records electronically and supervisors to approve them electronically, 

eliminating the need for paper forms.  

 

New Duplication Services Provider  
 

Effective Monday, July 1, 2013, GANCOM, a division of Gannet Fleming, Inc., became 

HACC’s provider of duplicating services to all campuses, replacing Higher Information 

Group (HIG). HACC has worked with GANCOM in the past, and many employees will 

be familiar with the company’s services. GANCOM has both a full featured online job 

submission tool and a manual form. All duplicating jobs that are created will remain 

accessible for future use and modification, as needed.  

 

If you have not registered to use GANCOM, please contact Cindy Roarabaugh at 717-

737-7387 or croarabaugh@gfnet.com to begin the process. You may access GANCOM 

through “myHACC” applications at GANCOM WebCRD or 

http://haccwebcrd.gfnet.com 

 

 

mailto:croarabaugh@gfnet.com
http://haccwebcrd.gfnet.com/
http://haccwebcrd.gfnet.com/
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Board of Trustee Named District Rotary Governor 

 

Two weeks ago, Hector Ortiz, Ph.D., was inaugurated 

as Rotary district (7390) governor.  He is the first 

Latino to serve in this position!  Celebrating his 

accomplishment included Board of Trustees (pictured 

from left): Loren Kroh, Peter Wambach and Deep 

Gupta.  College trustee, Frank Conte, and chairman 

of the Foundation Board, Jim Grandon, were also in 

attendance. 

  

New Purchasing Card Policy 

 

A HACC purchasing card (P-card) task force co-chaired by Garry Crider, interim 

director of purchasing, and Matt Shade, director of accounting services, is introducing 

the College’s new purchasing card policy this month. The changes are intended to lower 

risk to the College, create tighter controls and clarify the existing policy. A series of 

overview sessions is being held to familiarize all cardholders with the new policy. The 

scheduled one-hour sessions will be offered via video conferencing to multiple locations 

on Tuesday, July 23, 2013, at 10 a.m. and Wednesday, July 24, 2013, at 3 p.m. Locations 

are listed on the registration page at the following link: 

http://www.hacc.edu/FacultyandStaffDevelopment/Events/IT-Training.cfm. Make-up 

sessions will be held in August for those employees who do not work on a summer 

schedule. 

 

A Civil War Battlefield Tour with Dr. Charlie Fennell  

 

Here is a short video featuring Charlie Fennell, Ph.D., longtime HACC adjunct history 

faculty member, courtesy of the York Daily Record newspaper’s Facebook feed. Charlie 

is a well-known, excellent history adjunct who has taught at the York Campus since it 

opened. He is also a respected Gettysburg Battlefield guide who has a great sense of 

humor. 

 

Follow the link below: 

http://link.brightcove.com/services/player/bcpid971154389001?bckey=AQ~~,AAAAAG

Ag7bE~,LaKcfUQBuwC-ZXAoxTzF-VEjtYs90J9W&bctid=2522975334001  

 

Campus Vice President Attends National 

Security Seminar 
 

Gettysburg Campus Vice President 

Shannon Harvey was one of 140 business 

and community leaders, professional 

educators, doctors and entertainers from 

across the country selected to participate 

June 3-6, 2013, as a National Security Shannon Harvey, left front, with her colleagues at the US 

Army War College 

http://www.hacc.edu/FacultyandStaffDevelopment/Events/IT-Training.cfm
http://link.brightcove.com/services/player/bcpid971154389001?bckey=AQ~~,AAAAAGAg7bE~,LaKcfUQBuwC-ZXAoxTzF-VEjtYs90J9W&bctid=2522975334001
http://link.brightcove.com/services/player/bcpid971154389001?bckey=AQ~~,AAAAAGAg7bE~,LaKcfUQBuwC-ZXAoxTzF-VEjtYs90J9W&bctid=2522975334001
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Seminar Fellow at the National Security Seminar (NSS) held annually at the Army War 

College in Carlisle, Pa. The seminar is the capstone event of the War College’s 10-month 

curriculum that provides a forum for distinguished speakers to discuss their views on 

important issues regarding the nation's security and strategic leadership. Guest speakers 

included retired CIA Director and Air Force Gen. Michael Hayden, American Civil 

Liberties Union (ACLU) President Susan Herman, American Enterprise Institute Scholar 

Dr. Norm Orenstein and Director of the Office of Management and Budget (OMB) Dr. 

Gordon Adams. During the seminar, Fellows are assigned to one of 24 student seminar 

groups and expected to be active participants in discussions, sharing from their own 

background, experience, beliefs and perspectives on issues. The seminar goal is for the 

Fellows to get to know some of the prospective leaders of the Armed Forces and, in turn, 

for senior military officers to better understand the society and citizens they serve. 

 

Kudos 

 

 To Lois Schaffer, interim vice president of the Lancaster and Lebanon campuses, 

who was awarded fellowship status in the Society of Invasive Cardiovascular 

Professionals (SICP). Lois was appointed in recognition of her significant 

contributions to the SICP and to the field of invasive/diagnostic cardiology. “It 

was an honor to be nominated by Kristy Werkheiser who is the current 

cardiovascular technology program director and Erika Campbell, who is an 

alum,” says Lois. 

 

 To Amy Vogel, phlebotomy instructor, for the many podcasts on phlebotomy that 

she has created and posted on iTunesU over the past three years. Students from 

around the world have accessed her courses.   

 

 To Lori Amspacker, manager of student accounts; Calvin Deiterich, senior 

systems analyst; Matt Gordon, system administrator; Rob Kaleta, database 

administrator; Lindsey Long, information technology systems analyst; Matt 

Shade, director of accounting services and Marcia Washinger, interim director 

of general and specialty accounting, for their work in ensuring that HACC’s fiscal 

year-end financial processes were completed accurately and in a timely manner 

on Sunday, June 30, 2013, the date of the year-end closing process for HACC’s 

annual audit. Special thanks to the Safety and Security office for granting 

entrance to Penn Center, the Information Technology office for resetting the 

servers to enable processing to take place after a recent power outage, and to the 

dedicated Finance staff who took time on the weekend to perform critical year-

end processing! 

 

 To the more than 100 HACC employees who helped with the successful 

College-wide one-stop event at all campuses on Wednesday, July 10, 2013. We 

received more than 650 applications that day.  

 

 To Charles Peguese, College trustee, who was selected secretary of the board for 

the Pennsylvania Commission for Community Colleges. 
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From the online form to submit questions about the organizational transformation 

 

Question: Will the contract with Ellucian 

that brought in a manager for the 

Enterprise Technology Services (ETS) 

side of the house be reconsidered now that 

there is a new chief information officer on 

board? If not, what is the role of this 

contracted position? 

Response: The contract with Ellucian will 

remain in place for FY2014 at which point it 

will be reviewed prior to further 

continuance. The Ellucian position tied to 

this contract will remain the director of ETS 

in FY2014 and that position’s duties will 

remain unchanged from FY2013.  This 

position and direct reports are tasked with 

continuing to leverage the College’s 

investment in Banner in our effort to 

streamline processes and improve services. 

Question: Can you please explain what 

our security officers’ service parameters 

are? It seems as of late they have become 

quite “hands off,” and I’ve heard several 

reports that "It's not my job" when it 

comes to customer service, especially 

towards staff/faculty. 

Response: HACC’s Safety and Security 

Department is entrusted with the safety of 

everyone on our campuses, and our officers 

are here to protect and serve our HACC 

community. They do so with a “community 

policing” approach. Customer service is an 

important element in community policing 

that improves communication so our 

officers can better fulfill their mission. They 

train for emergency response but also are 

instructed on the importance of customer 

service. Comments like “It's not my job” do 

not reflect the belief or response of the 

majority of officers in our department.  

HACC’s Safety and Security personnel are 

constantly evaluating their efforts and 

welcome your comments to assist them in 

improving. Comments or questions 

concerning officers may be forwarded to the 

director or assistant director for review. 

 

Books I am currently reading or have read: 

 

Leadership in the Crucible of Work, Sanford Shugart 

 

Occupying the Academy: Just How Important is Diversity Work in Higher Education, 

Christine Clark (editor) 

 

White Noise, Lev Grossman 

 

The World Until Yesterday: What Can We Learn from Traditional Societies, Jared Diamond 
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Quote 

 

Those who conduct themselves with morality, integrity and consistency need not fear the 

forces of inhumanity and cruelty. ~Nelson Mandela 

 

Miscellaneous Photos  

 

<<<<<<<Recently, several HACC employees rode 

in the 20-mile Capital Area Greenbelt Tour which 

began and ended on the Harrisburg campus. Board 

of Trustee, Mark Whitmoyer (fourth from right), 

and his wife, Debbie, also rode in the event! 

 

>>>>>> Recently, PA House 

Representative, Glen Grell 

and I were guest artists at the 

Camp Hill Plein Air Art 

Festival. 

 

The good news about HACC! 

 

Share Good News! Here's your chance to share an accomplishment, honor, award, 

appreciation for someone or general good news with HACC's students, employees, alumni 

and donors. Just enter your contact information and the Good News you'd like to share at 

http://www.hacc.edu/OCA/GoodNews/. Thank you!  

 

Do you have news for the next Ski Gram? 

 

If you would like me to share your news in an upcoming issue of the Ski Gram, you may 

submit it anytime directly from the following link on hacc.edu: 

 

http://www.hacc.edu/AboutUs/Administration/Ski-Gram-Request-Form.cfm 

 

For More Information 

 

If you have any questions about any of the information contained within this Ski Gram 

please contact me.  Thank you! 

http://www.hacc.edu/AboutUs/Administration/Ski-Gram-Request-Form.cfm

